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New bus service along the #31 31st route launched this month along the 
eastern portion of the 31st Street corridor as part of a pilot test 


The #31 buses operate weekdays from 10 a.m. until 7 p.m. between the 
Ashland Orange Line station and the Lake Meadows Shopping Center 
(33rd Place/King Drive) via 31st Street 


#31 31st Bus Route Pilot This new route offers improved transit connections, with service stops at 
Beginning in September, we began piloting new bus service along the #31 Start (e.g OHore Airport) 


Stes a ta Spree at wah Mane conmacttine ating ihe Sacer poyion the 35th Street Red and Green line stations. For more information on the 


of the 31st Street corridor. End (e.g 1 State St, Chicago, I) 
About the pilot route, visit: http://ow.ly/Xcqy304p0Lb 


This experimental service enhancement, which was approved during the 
May 2016 Chicago Transit Board meeting, is the latest in a series of recent 
bus service improvements made by CTA President Dorval R. Carter Jt — all 
Sriiinceus cabanas of which are part of his goal to improve bus service citywide 
Pilot 

z We've worked closely with local alderman and community leaders throughout 


#31 31st Pilot the development of the pilot, which was designed to best meet the needs 
and feedback received from the community 

95tn/Dan Ryan Station 

improvements During the pilot, we'll be collecting ridership data and feedback solicited trom 

iders and the surrounding community to help analyze the effectiveness of 

the service being tested. At the conclusion of the pilot, CTA personnel will 

present their findings to the Board along with a recommendation on whether 

Ashland & Westem Bus there is Sufficient ridership demand to conclude the pilot, extend ft or make 

Imorovements the service enhancement permanent 
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#11 Promotional Campaign 


New flyer and posters that were distributed to local 
businesses along the route 


Social media template specifically for local businesses 


New ad directing local business to landing page for use of 
promotional resources 


New digital screen advert 


Customized DePaul digital advert encouraging students to 
ride #11 


Updated bus #11 Landing page 
Grassroots Outreach 
Lakeview Chamber of Commerce 
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Pilot service details 

#11 pilot Service & operating on the foliowing schedule 
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Pilot bus service on the #11 will continue for another six months! The 
extension will allow us to further evaluate bus ridership demand for the pilot 
through all seasons and collect more community feedback about the route 
extension. 


The pilot, which operates on weekdays from 10 a.m. until 7 p.m., extends 
#11 Lincoln bus service south from the Western Brown Line stop to the 
Fullerton Red/Purple/Brown line stop before turning northbound at Webster 
& Lincoln. The regular #11 route between Western Brown Line and 
Howard Street will continue to be unaffected by the pilot. 


We worked closely with community in developing and implementing the 
pilot, including schedules and hours of service. For more information, visit: 
http://www.transitchicago.com/11pilot/. 
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